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% Privacy Policy and Procedures

GOLF CLUB Inc.

Purpose

The purpose of the Queens Park Golf Club Inc’s Privacy Policy and Procedures is to ensure that
the collection and consent for use of members’ personal information is done so in a manner
that protects individuals’ rights to privacy.

Policy

Queens Park Golf Club Inc (the Club) is fully committed to protecting the privacy of its
members and will, through our established policy and procedures, comply with all aspects of
the Privacy Act 1988 and the Privacy and Data Information Act 2014 (Vic).

The Board will work to ensure that the Club:

Only collects and uses personal information that is required for the activities of the club.

Seeks consent from members where information is required for other purposes

Personal information will only be accessed by designated Board members and other
administrative position holders of the club

Personal information is securely stored

Information is destroyed when no longer required for club business purposes.

Privacy Procedures
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A Club Privacy Statement for Members will be made available to potential members via
the Membership Application form. The statement will include:

What information is collected

Data security and retention

What information is shared between members on the Members’ Directory
How junior members’ personal information is protected

What information is shared with external bodies such as Golf Australia
Option to use a preferred name or pseudonym where anonymity is required
Members access to their stored information and ability to update details

The Club will seek permission from members and competitors from other clubs for the
use of photographs and will not provide contact details to external commercial
suppliers without the consent of individual members

The Club will appoint a Privacy Officer to act as confidential contact for members in
relation to this policy
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A condition of being a club member is that members consent to the Club disclosing
personal information that we collect to those office bearers involved in delivering our
services. Member’s personal details are also used to have members registered with
associated sporting bodies such as Golf Australia, and associated digital scoring and
handicapping platforms. Your preferred contact details are also available to other Queens
Park Golf Club members in the MiClub directory.

The Club Secretary will at any time provide access to members to verify the personal
information that the Club holds, and where necessary, correct any errors in this
information.

Club membership is conditional on members consenting to the Club using and disclosing
your information as set out above. Member’s consent to the use and disclosure of their
personal information as detailed above remains valid unless a member alters or revokes
it by giving written notice to the Club.

A Privacy Officer (Refer QPGC Role Description — Privacy Officer) will be appointed and
contact details published for members.

Sensitive information such as the collection of Working with Children Checks will be
handled by a responsible officer of the Club — Club Administrator or Privacy Officer.
Information in these reports is strictly confidential and will only be brought to the
attention of the Board when a report content requires some action.

Contact details published on the Members’ Directory for Juniors will be restricted to
name and parent or guardian contact phone numbers will be included until the junior
reaches the age of 18.

Members opting to not identify themselves by their full name are able to use a preferred
name or pseudonym, and will be supported by the Privacy Officer in undertaking this
option.

Strategies are to be put in place for all events to ensure that the Club seeks consent to
use photos and other information from individual members and competitors from other
clubs.

The Club’s Data Storage, Retrieval and Destruction Procedures will be followed to ensure
secure storage and access to data, and to ensure information no longer required is
destroyed.

The Privacy Officer, working with the Board, will regularly review this policy and
associated procedures and action any identified requirement improvements.
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